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Mystery Shopping & 
Consumer Research

WANT TO REALLY KNOW  WHAT YOUR 
CUSTOMERS THINK OR WHAT THEY 
EXPERIENCE?

CRT handles the task with our Mystery 
Shopper and Consumer Research Programs.  
We understand the importance of your brand! 
Our highly trained staff and meticulous 
methodology allows us to present an accurate 
depiction of what your customers experience.

• Direct Calling to retailer

• US-based Call Center - No Off-shore Callers

• Validate your Brand and Image Messaging


